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Navigate360 – Student Introduction

• Navigate360 is USC Upstate’s student success platform!
• It’s your go-to tool for staying on track, and connecting with support 

services

• With Navigate360 you can:
• Schedule appointments with advisors, tutors, and other campus support 

staff
• View and manage appointments
• Ask for help by using the Hand Raise feature
• So much more…



Navigate360 – Logging Into Navigate360 
Student Account

You can access Navigate360 at https://uscupstate.navigate.eab.com/app/ 
or install the Navigate360 Student app from your mobile device’s app 
store

• Search for “University of South Carolina Upstate” in the mobile app to access your account

https://uscupstate.navigate.eab.com/app/


Navigate360 – Student Intake Survey

• When you first log in to Navigate360, you will be asked to 
complete a required Student Intake Survey

• The survey helps us learn more about you, your goals, and how we 
can connect you to resources and campus support

Be sure to complete the survey so the Student Success Center can 
better support you!



Navigate360 – Key Student Features

• Schedule appointments with your advisors, instructors, and 
academic coaches 

• Sign up for tutoring services and manage tutoring 
appointments

• View your class schedule anytime
• Access important documents like advising summaries and 

notes
• Request help using Hand Raise



Navigate360 – Scheduling an Appointment

• To schedule an appointment, select Appointments from the navigation 
menu, then click Schedule an Appointment Today!



Navigate360 – Scheduling an Appointment

• Select appointment 
type, service, and 
date, or use the 
Meet With Your 
Success Team 
option to find 
specific services 
offered by your 
advisors and 
instructors



Navigate360 – Tips for Success

• Log in regularly to stay up-to-date
• Read and review appointment notes after meeting with advisors to 

address follow up instructions
• Use Navigate360 to schedule advising appointments and tutoring 

appointments
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